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DO YOU NEED TO MAKE A COMPLAINT?
	WHAT TYPE OF COMPLAINT?

	RULES?
	CONDUCT?

	· Contact Southampton Netball Association Disciplinary Secretary, Val Banks, (email grahamval205@hotmail.co.uk) in writing, giving details outlining complaint within 7 working days.

· Disciplinary Secretary acknowledges receipt of complaint

· Disciplinary Secretary will set up an Investigation Panel (IP), made up of 3 independent people, who will consider the complaint, investigate, take appropriate actions and respond accordingly.

· The IP will report with their findings and decisions made within 28 working days of  receipt of complaint from Disciplinary Secretary

· The Disciplinary Secretary will inform the complainant, and if required the respondent, of the decision with brief reasons and there is no right of appeal
	· Contact Hampshire Netball Association Interim Disciplinary Secretary, Carol Alexander, (email calexander22@sky.com, in writing, giving details outlining complaint within 7 working days

For further information please refer to England Netball Disciplinary process which you will find on website




